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P R O V I D E R  N E W S L E T T E R
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At the time of this writing, Virginia Premier Health Plan,
Inc.(VPHP) like the rest of the Nation is awaiting the decision of
the Supreme Court ruling on the Accountable Care Act.  This
wait has not delayed the excellent care that you, our providers
have given to our 150,000 Medicaid members.  For that we say
Thank You!

Since the last article in this publication, VPHP has been
extremely busy in several areas.  First, we are prepared for a new
Pharmacy Benefits Manager (PBM) beginning July 1, 2012.
EnvisionRx Options will be the new PBM .  Please take a look
at our website, www.virginiapremier.com and view all of the
updates.  These include, the new PDL (preferred drug list) and
all of the new forms for prior authorizations and specialty
medications. Listings for step therapy, quantity limits, and all
other important information for Pharmacy can be found.  If you
have questions please contact our Pharmacy Director at 804 819-
5151.

Second, we are prepared for a large membership from the new
expansion into the Far Southwest region of the State. This has
required extensive energy from our staff and leadership.  The
challenges of the new region will be great, however, we welcome
the new providers and with their help it should be a smooth
transition.

Third, we are excited that in July, we will have a new Chief
Medical Officer, Dr. Renee Miskimmin joining us at VPHP.  We
will introduce her to the provider community later in the
summer.

HEDIS (Healthcare Effectiveness Data and Information Set)
reporting is complete for this cycle.  Thanks to everyone for your
assistance.  We await our final scores and rankings.  Our HEDIS
nurses and the quality staff worked extremely hard to meet the
deadlines and to hopefully improve our scores. NCQA keeps the
measures dynamic and maintaining or improving performances
is a constant challenge.  

The HQUM committee (Health Quality and Utilization
Management Committee) has continued to meet and update all
of the guidelines and policies.  At the next meeting in July eight
more Clinical Guidelines will be updated.  Please view these on
the VPHP website at www.virginiapremier.com and remember if
you desire a hard copy of these simply call the Quality
Department at VPHP (1 800 727 7536) and make the request.

The next several months will be very challenging for us at VPHP,
however, as usual we are counting on our provider network to
help us meet this challenge.

Read the entire issue of this Provider Newsletter and call us with
questions. Please have a safe and enjoyable summer!

Sincerely,

Melvin T. Pinn, Jr., M.D., M.P.H.
Senior Medical Director

From the Senior Medical Director
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How do I know which clearing houses participate with Virginia Premier?
Answer: Information pertaining to participating clearing houses can be access at www.vapremier.com under
the claim tab.

How do I contact the claims department?
Answer: The claims department can be reached at (800) 727-7536, option 4.

Where should paper claims be mailed to?
Answer: Below is the mailing address to send paper claims: 

PCP Claims Specialty Claims
PO Box 5207 PO Box 5208
Richmond, VA 23220-0207 Richmond, VA 23220-0208

Hospital Claims Transportation Claims
PO Box 5120 PO Box 5287
Richmond, VA 23220-0120 Richmond, VA 23220-0287

FREQUENTLY ASK QUESTIONS

COMPLIANCE CORNER
Federal False Claims Act, 31 USC § 3279

The False Claims Act (FCA) is a federal statue that covers fraud involving any federally funded contract or
program, including Medicare and Medicaid. The FCA establishes liability for any person who knowingly
presents or causes to be presented a false or fraudulent claim for payment. The Fraud Enforcement and Recovery
Act significantly expands the scope of the False Claims Act as follows:

➢ Makes, uses or causes to be made or used, a false record or statement material to a false or fraudulent claim; 
and/or

➢ Repays less than what is owed to Virginia Premier, Medicaid or Medicare; and/or
➢ Makes, uses or causes to be made or used, a false record or statement material to reducing or avoiding 

repayment; and/or
➢ Conspires to defraud the government through one of the actions listed above.

Additionally, there are three requirements under the FCA
1. Educate staff of the intent of the act and how to identify and prevent fraud, waste and abuse (FWA).
2. Establish mechanisms to detect and prevent FWA.
3. Requirement to report suspected FWA and establish whistleblower protections for those who report 

suspected wrongdoing. 

CLAIMS CORNER
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1-855-872-0005.

3



4

Virginia Premier highly recommends that providers utilize NaviNet for checking member eligibility, claim
status and for requesting and viewing member authorizations.  You can now electronically transact with
Virginia Premier through Navi¬Net, giving your office secure access to a variety of online features that can
simplify your workday by reducing paperwork and time-consuming phone calls, and with no cost to you and
your office.

With NaviNet, you can access secure, up-to-date patient information which saves your office time, money and
resources. Through NaviNet, Virginia Premier offers the following transactions for providers:
• Eligibility and Benefits Inquiry
• Claim Status Inquiry
• Inpatient Authorization Submission
• Outpatient Authorization Submission
• Authorization Inquiry

Sign up now to see all the benefits NaviNet offers!
New to NaviNet? 
• Go to www.NaviNet.net 
• Select Sign up from the top right 

Already a NaviNet user? 
• Log in to NaviNet at https://connect.navinet.net 
• Look for Virginia Premier Health Plan in your Health Plans list
If you should have any issues getting started with NaviNet please contact VPHP’s Provider Services
department at 800-727-7536 option 6. 

PROVIDER SERVICES  CORNER
Did You Know That NaviNet is Free to Providers?

In the upcoming month you will see the following enhancements in NaviNet:

• Addition of a new transaction, Quality Resource Center.  Here you will find Quality information from 
Virginia Premier.     

• Addition of a new transaction, Radiology Authorizations.  There will be a link to NIA where you can request 
authorization for outpatient radiology services directly from NaviNet.  For more information on radiology 
authorizations, please contact NIA at (800) 642-7578 or visit www.RadMD.com. 

• The search criteria for Claim Status Inquiry have been made easier.  Soon  the gender field will be removed, 
and you will be able to search using just one of the following options:

� Member ID 

� Member Last Name, First Name and Date of Birth

� Claim ID

• You will still be required to choose a billing provider from the drop down menu and will need to enter a start 
and end date for the claim.

• For more information on these changes, visit the Customer Support menu in NaviNet or speak with your 
dedicated Provider Service Representative.

If you are a provider and not utilizing Navinet we encourage you to sign up by visiting www.NaviNet.net.

NAVINET FOR VIRGINIA PREMIER IS GETTING BETTER!



PROVIDER EDUCATION MEETINGS CALENDAR 
WESTERN REGION: For more information on any of the dates or to register for a meeting, please contact Roger Young at 
(800) 595-1630 ext 5961 or email: ryoung2@vapremier.com.

Date: September 21, 2012 
Time: 8:00am
Where: Winchester Medical Center, WMC Conference Center
1840 Amherst Street, Winchester, VA 22601 

Date: (Exact Date TBD)   
Time: TBD
Where: Charlottesville (Exact Location TBD)

CENTRAL VIRGINIA: For more information on any of the dates or to register for a meeting please contact Stephanie Quinichett
at (800) 727-7536 ext. 5219 or squinichett@vapremier.com.

Date: September 13, 2012  
Time: TBD
Where: Fredericksburg, VA (Exact Location TBD)

Date:  November 7, 2012
Time: 12 noon
Where: R.T. Arnold Library
110 East Danville Street, South Hill, VA 23970

ROANOKE: For more information on any of the dates or to register for a meeting please contact Mark Rimer at 
(888) 338-4579 ext. 5826 or mrimer@vapremier.com

Date: August 22, 2012
Time: 12:00 noon
Where: Virginia Premier Health Plan, Inc. Multipurpose Room 
4910 Valley View Blvd, Roanoke, VA 24012

Date: November 7, 2012
Time: 12:00 noon
Where: Virginia Premier Health Plan, Inc., Multipurpose Room
4910 Valley View Blvd, Roanoke, VA 24012

TIDEWATER: For more information on any of the dates or to register for a meeting please contact Dana Gilliam at 
(800) 828-7989 ext 5504 or dgilliam@vapremier.com

Date: (Exact Date TBD) 
Time: 12:00 noon
Where: Riverside Shore Memorial Hospital, 6th Floor Board Room
9507 Hospital Avenue, Nassawadox, VA 23413
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In an effort to make our website more user-friendly VPHP has been making changing to our website,
www.vapremier.com.  The website contains useful information for providers and their staff such as: Provider
Notices, Formulary and Pharmacy information, Quality and HEDIS information, Provider Forms, and much more.  

VIRGINIA PREMIER WEBSITE HAS A NEW LOOK!
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In an effort to better serve you below you will find a list of frequently asked questions to the Finance Department.  Many questions are directed to the
Finance Department but can only be answered by other departments.  It is our goal to provide a list of those items to better help you navigate to the right
area for service. 

If I make any contractual changes to my practice or business what information do I need to provide to Virginia Premier
Health Plan, Inc.’s Finance Department?  If you change your tax identification number, street, remit or mailing address, Medicaid provider
number, legal business name or any other contractual changes please forward a W-9 along with your changes to your Contracting Specialist immediately.
Doing this can avoid possible IRS regulated fines and/or withholdings from your claim, capitation and/or management fee payments.  In addition, any
changes made without a W-9 attached will delay payment of any of your claims. Your Contract Specialist can be reached at (800) 727-7536.

Where are the even pages to my Remittance Advice? Remittance Advices (RAs) are printed on the front and back, so please turn your RAs
over.

I need a copy of my Remittance Advice that is over 60 days old.  Can I get a copy of that sent to me? Unfortunately, due to
data storage capacity, any requests for reprints of Remittance Advices older than 60 days cannot be reprinted.

Can I get a copy of a cancelled check?  A copy of a cancelled check can be provided.  To obtain those copies please contact the Claims
department at either (804) 819-5151 or (800) 727-7536, press option 4. 

When can I expect my fee for service payment?  Payments are usually processed every Friday and are mailed out by the following Wednesday
of each week.  Please check with the Claims department to ensure whether or not the claims you are seeking payment for has been processed for
payment.  You can contact the Claims department at either (804) 819-5151 or (800) 727-7536, press option 4.

I need a copy of a previous months Capitation, Management Fee or Administrative Fee Detailed Report.  Can I get a copy
of that sent to me? Unfortunately, due to ever changing enrollment data we may not be able to retrieve this information prior to 07/01/07.  For
any detailed reports after 7/01/07 please contact, Janet Shaw at (804) 819-5151 ext. 5226.  Please have your company’s tax identification number
available during this call for verification purposes.

I only know my member’s information, what department do I contact to receive payment information? You can contact the
Claims department at either (804) 819-5151 or (800) 727-7536, press option 4.

I would like to get my money directly deposited into my bank account, is that possible? Virginia Premier Health Plan, Inc. offers
Electronic Funds Transfer (EFT) to contracted providers.  To sign up for this form please go to our website for the enrollment forms and complete them as
instructed.  Only providers with valid email accounts will be able to participate in the EFT program.  The website address is:
http://www.vapremier.com/uploads/pdf/EFT_auth_form.pdf

I already have EFT set up but I need to make changes to my bank account, what do I do? To change bank account or the designated
contact employee’s email information complete the EFT Change form found on our website and send it as instructed on the form.  The website address for
the EFT Change Form is http://www.vapremier.com/uploads/pdf/EFT_change_form.pdf

I would like to have my Remittance Advice sent to me electronically, is that possible? Virginia Premier Health Plan, Inc. does offer
Electronic Data Interchange (EDI) for our Remittance Advices.  To participate in the program please complete the Electronic Remit (EDI 835) form.  For
more information on this form and the program please contact the Claims Department at either (804) 819-5151 or (800) 727-7536, press option 4.
The website address for the EDI 835 Electronic Remit Form is: http://www.vapremier.com/uploads/pdf/ElectronicRemitEDI835RequestForm.pdf

Why do all contractual changes (tax identification number, street, remit or mailing address, Medicaid provider number, legal
business name, EFT addition/changes and etc.) need a W-9? The IRS requires us to submit accurate information to them each year end.
Thus to make sure that we always have current information it is our policy to always request a W-9 for IRS compliance. 

I do not have a W-9 already completed where can I find one? You can find a current blank W-9 on the IRS’s website, www.irs.gov or on
Virginia Premier Health Plan, Inc.’s website, http://www.vapremier.com/uploads/pdf/Oct07W-9_Form.pdf 

Frequently Asked Questions
FINANCE CORNER



Additional information pertaining to policies can be obtained by contacting our Medical Management Department at (800) 727-7536.  Services that are
determined to be covered must meet established medical criteria.  Prior to rendering a service, providers should check the “No Prior Authorization Listing”
(NPA) to determine whether an authorization is required.  The NPA listing can be found at www.vapremier.com under the Medical Management
Tab/Utilization Management.  The NPA listing is updated monthly.

The Medical Payment Policy Committee (MPPC) met March 23, 2012 and approved the following policies: 
MPP-322: Bronchial Thermoplasty Investigational Not Covered
MPP-323: Treatment for Keliods and Scars Covered
MPP-324: Digital Breast Tomosynthesis Investigational Not Covered

The Medical Payment Policy Committee (MPPC) met April 20, 2012 and reaffirmed the health plan’s position on the following policies.  

MEDICAL PAYMENT POLICY – UPDATE

Experimental & Investigational Services – Not Covered
The following services are considered experimental and investigational are not covered:
MPP-011 Analysis of Proteomic Pattern
MPP-014 Lysis of Epidural Adhesions
MPP-015 MRI of the Bone Marrow
MPP-016 Ocular Photoscreening
MPP-017 Salivary Estriol Testing for Preterm Labor
MPP-018 Transciliary Fistulization for the Treatment of Glaucoma
MPP-019 Use of 3-D and 4-D Ultrasound Ultrasound Maternity Care
MPP-020 Whole Body CT Scanning
MPP-022 Viscocanalostomy and Canaloplasty
MPP-031 Artificial Intervertebral Disc
MPP-033 Breast Ductal Examination and Fluid Cytology Analysis
MPP-034 Cervical and Thoracic Discography
MPP-038 Epiduroscopy
MPP-040 Quantitative Sensory Testing
MPP-042 Dynamic Spinal Visualization
MPP-044 Electrical Navigational Bronchoscopy
MPP-045 Low Level Laser Therapy
MPP-047 MRI Guided Ultrasound Ablation for Uterine Fibroids
MPP-048 Noninvasive Measurement of Cardiac Output in Outpatient Setting
MPP-054 Nasal Surgery for the Treatment of Obstructive Sleep Apnea
MPP-055 Near-Infrared Coronary Imaging and Near-Infrared Intravascular Ultrasound 

Coronary Imaging
MPP-058 Patient Operated Spinal Unloading Devices
MPP-061 Cryoablation for Plantar Fasciitis and Planar Fibroma
MPP-068 Radiofrequency Ablation as a Treatment for Barrett’s Esophagus
MPP-070 Rhinophototherapy
MPP-073 Standing Frames
MPP-074 Stretching Devices for the Treatment of Joint Stiffness & Contracture
MPP-075 Surgical Treatment of Migraine Headaches
MPP-076 Tinnitus Treatment
MPP-077 Transanal Radiofrequency Treatment of Fecal Incontinence
MPP-078 Transendoscopic Therapy for Gastroesophageal Reflux Disease
MPP-089 Vertebral Body Stapling for the Treatment of Scoliosis in Children and 

Adolescents
MPP-100 Treatment of Obstructive Sleep Apnea

Medically Necessary Services – Covered
MPP-012 Intraocular Anterior Segment Aqueous Drainage Devices w/o Extraocular 

Reservoir
MPP-013 Laboratory Testing as an Aid in the Diagnosis of Heart Transplant Rejection
MPP-021 Adjustable Cranial Orthosis for Synostotic and Non-Synostotic Indications
MPP-023 Cardiac Ion Channel Genetic Testing
MPP-024 Diagnostic Genetic Testing of a Potentially Affected Individual (Adult or Child)
MPP-025 Functional Magnetic Resonance Imaging (FMR)
MPP-026 Gait Analysis
MPP-027 Home Spirometry and Home Overnight Oximetry Services
MPP-028 Hyperbaric Oxygen Therapy (systemic/topical)
MPP-029 Implantable Cardioverter-Defibrillator (ICD)

Medically Necessary Services – Covered – Continued 
MPP-030 Intensity Modulated Radiation Therapy (IMRT)
MPP-032 Bevacizumab for Oncologic Indications
MPP-035 Cochlear Implants and Auditory Brain Implants
MPP-037 Contrast-Enhanced Coronary Computed Tomography Angiography (CCTA) 

and Coronary Magnetic Resonance Angiography (MRA)
MPP-039 Neuron Beam Radiatherapy
MPP-041 CT Scans with or without CAD for Lung Cancer Screening
MPP-043 Electrical Bone Stimulator Growth
MPP-046 Microprocessor for Lower Limb Prosthesis
MPP-049 Ophthalmologic Techniques for Evaluation of Glaucoma
MPP-051 Carotid Vertebral and Intracranial Artery Angioplasty with/without Stent 

Placement
MPP-052 Diagnosis of Sleep Disorder
MPP-053 Implanted Spinal Stimulators
MPP-056 Mandibular/Maxillary Surgery
MPP-057 Oscillatory Clearance Devices
MPP-059 Percutaneous Neurolysis for Chronic Neck and Back Pain
MPP-060 Percutaneous Spinal Procedures (Vertebroplasty, Kyphoplasty, Sacroplasty)
MPP-062 Endothelial Keratplasty
MPP063 Genetic Testing for Cancer Susceptibility
MPP-064 Photodynamic Therapy
MPP-069 Reduction Mammplasty
MPP-071 Bone Anchored Hearing Aids
MPP-072 Skin Contact Monochromatic Infrared Energy Therapy
MPP-079 Transpupillary Thermotherapy
MPP-081 Acute Inpatient Therapy
MPP-082 Blepharoplasty, Blepharoptosis Repair and Brow Lift
MPP-083 Endomoetrial Ablation
MPP-084 Esophageal pH Monitoring
MPP-085 Home Phototherapy Devices for Neonatal Hyperbilirubinemia
MPP-086 Infant Home Apnea Monitors
MPP-087 Ultrasonic Bone Growth Stimulation
MPP-088 Vacuum Assisted Wound Therapy in the Outpatient Setting
MPP-090 Wireless Capsule Endoscopy for Esophageal and Small Bowel Imaging and 

the Patency Capsule
MPP-091 Cardiac Rehabilitation
MPP-092 IVIG
MPP-093 Lumbar Discography
MPP-094 Maze Procedure
MPP-095 Powered Wheeled Mobility Assistive Devices
MPP-097 Pulmonary Rehabilitation
MPP-098 Screening and Assessment Tools for Pervasive Development Disorders
MPP-099 Tilt Table Testing

The Medical Payment Policy Committee (MPPC) met June 15, 2012 and reaffirmed the
health plan’s position on the following policies.  
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MEDICAL PAYMENT POLICY – UPDATE (Continued)

Experimental & Investigational Services – Not Covered
MPP-101 BCR-ABL Mutation Analysis
MPP-104 Corneal Hyseteresis
MPP-106 Electrothermal Capsular Skrinkage
MPP-109 Extracorporeal Shock Wave Therapy for Orthopedic Conditions
MPP-111 Altered Auditory Feedback (AAF) Devices for the Treatment of Stuttering
MPP-112 Computed Tomography to Detect Coronary Artery Calcification
MPP-115 Fecal Calprotectin for the Diagnosis and Management of Inflammatory Bowel
MPP-121 Analysis of Fecal DNA for Colorectal Cancer Screening & Surveillance
MPP-123 Low Frequency Ultrasound Therapy for Wound Management
MPP-126 Ovarian & Internal Iliac Vein Embolization as a Treatment of Pelvic Congestion 

Syndrome
MPP-129 Sensory Integration Therapy, Auditory Integration Training, Facilitated 

Communication Training
MPP-132 Breast Lymph Node (BLN) Assay

Medically Necessary Services – Covered 
MPP-102 Chelation Therapy
MPP-103 Continuous Passive Motion Devices
MPP-105 Deep Brain Stimulation
MPP-107 Endovascular and Endoluminal Repair of Aortic Anuerysms
MPP-108 Enhanced External Counterpulsation (EECP) in the Outpatient Setting
MPP-110 Gene Expression Profiling for Managing Breast Cancer Treatment
MPP-113 Diaphragmatic Phrenic Nerve Stimulation
MPP-114 End Diastolic Pneumatic Compression Boot
MPP-116 Gastric Electrical Stimulation
MPP-117 Hematopoietic Stem Cell Transplantation for Hodgkin’s Disease & Non-

Hodgkin’s Lymphoma
MPP-118 High Dose Chemotherapy w/Hematopoietic Stem Cell Transplantation for 

Select Leukemia(s) & Myeloysplastic Syndrome
MPP-120 Intraoperative Radiation Therapy
MPP-122 Janus Kinase 2 V617F Gene Mutation Assay
MPP-124 Mastectomy for Gynecomastia

Medically Necessary Services – Covered – Continued 
MPP-125 Nocturnal Enuresis Correction Interventions
MPP-127 Peripheral Bone Mineral Density Measurement
MPP-128 Refractive Surgery
MPP-130 Treatment of Varicose Veins (Lower Extremities)
MPP-131 Ambulatory Blood Pressure Monitoring
MPP-133 Carpal Tunnel Release Surgery
MPP-134 Central (Hip or Spine) Bone Density Measurement & Screening for Vertebral 

Fractures Using Dual Energy X-Ray Absorptiometry
MPP-135 Circumcision
MPP-136 Dupuytren’s Contracture Release
MPP-137 High Dose Chemotherapy w/Hematopoietic Stem Cell Transplantation for 

Pediatric Solid Tumors
MPP-138 Intensive Programs for Pediatric Feeding Disorders
MPP-139 Ultraviolet Light, including Laser Therapy, for Treatment of Skin Disorders
MPP-140 White Blood Cell Growth Factors
MPP-151 Acupuncture
MPP152 Ambulatory Event Monitors to Detect Cardiac Arrhythmias
MPP-153 Amnioreduction and Fectoscopic Laser Therapy for Interfetal Transfusions 

Syndrome
MPP-154 Althroscopic Lavage & Arthroscopic Debridement as a Treatment of 

Oseteoarthritis of the Knee
MPP-155 Electroencephalography (EEG) Testing, both Ambulatory and Video
MPP-156 Electromyography & Nerve Conduction Studies (EMG, NCS)
MPP-157 Electtical Nerve Stimulation Transcutaneous, Percutaneous
MPP-158 Endoscopic Ultrasonography
MPP-159 Functional Endoscopic Sinus Surgery (FESS)
MPP-160 Imaging Techniques for Screening & Identification of Cervical Cancer
MPP-316 Manual Wheelchairs
MPP-317 Wheel Chairs-Powered, Motorized, with or without Power Seating Systems and

Power Operated Vehicles (POV)
MPP-318 Wheelchairs (Ultra Light)

The Medical Payment Policy Committee (MPPC) met on June 15, 2012 and approved the following policy: 
MPP-325: Gene Expression Profiling for Managing Colon Cancer                 Investigational Not Covered


