
 

Quality of Care Investigations 
Virginia Premier Health Plan, Inc. per our Monitoring and Evaluation of Quality of Care and 
Sentinel Events defines Quality of Care as "The degree to which health services for individuals 
and populations increase the likelihood of desired health outcomes and are consistent with 
current professional knowledge." 
The following events will be investigated to ensure that our members receive the highest quality 
to care available to them during their health care interaction with practitioners and/or providers. 

• Treatment in the emergency room within 7 days of discharge for the same diagnosis  
• Readmission to the hospital within 7 days of discharge  
• Unplanned return to the operating room during one inpatient stay  
• Post surgical infections  
• Unplanned admission to the hospital after outpatient test or procedure  
• Prematurity  
• Asthma readmissions  
• Ketoacidosis Admissions (exclude if new onset of Diabetes)  
• ER treatment or IP admission for Hypertensive crisis/Malignant hypertension  
• Any other occurrence that would impede care or access to care  
• Trauma or injury suffered while in a health care facility/practitioner office/HMO site  
• Surgery on wrong body part  
• Surgery on wrong patient  
• Loss of function not related to illness or condition  
• Rape in 24 hour care facility  
• Suicide in 24 hour care facility  
• Infant abduction or discharge to wrong family  
• Hemolytic transfusion reaction related to wrong blood type or incompatible blood 

products  
• All deaths (sentinel event)  

For further information regarding quality of care investigations please review our policy 
Monitoring and Evaluation of Quality of Care and Sentinel Events. 

How to read PDF files 
In order to download and view PDF files, you should download the free Adobe Acrobat Reader and install it on your 

computer 
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