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Dear Provider: 

  

Thank you for your continued service to our Members!  

As the Commonwealth Coordinated Care Program approaches it first full year of operation, Virginia Premier 

CompleteCare (VPCC) would like to take this opportunity to Thank You for all that you do for our Members 

and provide you with some program updates and resource information. 

Claims: 

Late last year, Virginia Premier implemented a new claims platform. 

After implementation of the new system, VPCC experienced a of backlog of claims.  

As of March 20, 2014, VPCC is pleased to report that the back log has fully cleared and our claim processing 

has normalized. 

VPCC has worked closely with providers who have experienced issues and are committed to ensuring our 

claims processing continues to improve for all providers. 

Virginia Premier CompleteCare offers Providers three ways to submit claims: 

I. Clearinghouses: 

VPCC is contracted with two Clearinghouses for the CCC line of business 

 Availity – 813-363-5255 

 RelayHealth – 877-684-9625 option 1 

CompleteCare Payer IDs 

Institutional Claims: VPCCI 

Professional Claims: VPCCP 

If you are not contracted with one of our Clearinghouses, that’s ok. Your clearinghouse may work directly with 

one of VPCC’s clearinghouses to have your claims routed. Please confirm with your clearinghouse how your 

claims will be submitted to Virginia Premier CompleteCare. 
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II. Portal:  

VPCC has completed several upgrades to our CCC portal in the last year. 

Registration information for PremierConnect, the Virginia Premier CompleteCare portal, can be 

found here: 

https://www.vapremier.com/providers/completecare-overview/provider-portals/ 

Check with your office Administrator or CCC lead prior to registration. To register, find the “New User” 

section at the bottom of the page. 

 

III.  Paper Claims: 

Paper claims are accepted by Virginia Premier CompleteCare. 

Only claims submitted on official red and white UB04 or CMS 1500 forms will be accepted. 

Paper claims must be electronically created. 

Not Accepted:  

- Handwritten 

- Faxed 

- Black and White Claims 

 

         Paper claims should be submitted to the following address:  

Primary Care Providers  

Virginia Premier CompleteCare 

P.O. Box 4468  

Richmond, VA 23220-0207  

Specialty Providers  

Virginia Premier CompleteCare 

P.O. Box 4468  

Richmond, VA 23220-0208  

Hospital Claims  

Virginia Premier CompleteCare 

P.O. Box 4468  

Richmond, VA 23220-0120  

Claims Appeals 

Virginia Premier CompleteCare 

P.O. Box 4468  

Richmond, VA 23220-0307  

Transportation Claims 

Virginia Premier CompleteCare 

P. O. Box 4468  

Richmond, Virginia 23220-5287  
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Electronic Fund Transfers (EFTs) and Remittance Advice: 

PaySpan www.PaySpan.com 

Virginia Premier CompleteCare now offers EFT services through PaySpan. If you do not register with PaySpan, 

you will no longer be able to receive EFT services for Virginia Premier CompleteCare claims. 

If you would like more information about how to register with or access PaySpan, visit the video library on their 

website at https://www.payspanhealth.com/help/videolibrary/. 

If you need additional assistance or have questions, please contact PaySpan by either sending an email to 

providersupport@payspanhealth.com or calling their Provider Services Team by dialing 1-877-331-7154, 

Option 1. Provider Services Specialists are available to assist Monday through Friday from 8am to 8pm, Eastern 

Time. 

PaySpan now processes remittance advice for Virginia Premier CompleteCare.  

Please note ALL claims submitted to Virginia Premier CompleteCare are processed through both Medicare 

AND Medicaid benefits.  

For those providers whose services might only be applicable to Medicaid benefits, you will typically see the 

first claim line on your remittance advice Denied – (D05 Not a covered service) 

This denial is indicating that No Medicare benefits were applicable to the claim. 

Once the claim processes through Medicare benefits, it will then move on to process the claim against Medicaid 

Benefits. 
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Here is a sample of the new paper remittance advice you will receive: 
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Customer Service: 

Questions regarding claim submission, claim status, or payment can be directed to our Claims Customer Service 

Department. They can be reached at 1-855-338-6467 Option 3 for providers and option 2 for Claims Customer 

Service.  

Long Term Service and Support: 

Virginia Premier CompleteCare has dedicated Long Term Service and Support Managers available in your 

region. 

If you are a Provider and experiencing Claims, Enrollment, Care Coordination, Contract or other LTSS 

difficulty with our dedicated phone lines, or you feel that your issue should be escalated please contact: 

– Rick Gordon, Director, Duals Contracting and Network Development 

rgordon@vapremier.com OR 804-819-5151 Ext. 55075 

– Rashard Grier, Manager,  Long Term Services & Support (Tidewater) 

rgrier@vapremier.com OR 757-461-0064 Ext. 55501 

– Rebecca Frango, Manager,  Long Term Services & Support (Roanoke) 

rfrango@vapremeir.com OR 540-344-8838 Ext. 55876 

– Nicole Williams, Manager, Long Term Services & Support (Central) 

nwilliams2@vapremier.com OR 804-819-5151 Ext. 55118 

Please check our website for the most up-to-date information - www.vapremier.com.  Also, feel free to reach 

out to your Contracting Specialist, your Provider Service Representative, or your LTSS Manager with any 

questions or concerns that you may have.  You can reach them at 1-800-727-7536 or by emailing us at 

vphpnetdev@vapremier.com.  

As always, we appreciate your continued service to our members.   

Sincerely, 

 

 

 

Patrick McMahon 

VP, Network Development & Contracting 
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